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ABOUT COOKIES

A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a web server to a web browser and is
stored by the browser. The identifier is then sent back to the server each time the browser requests a page from the server.
Cookies may be either "persistent” cookies or "session" cookies: a persistent cookie will be stored by a web browser and will
remain valid until its set expiry date, unless deleted by the user before the expiry date; a session cookie, on the other hand,
will expire at the end of the user session, when the web browser is closed. Cookies may not contain any information that
personally identifies a user, but personal data that we store about you may be linked to the information stored in and obtained
from cookies.

COOKIES WE USE:
Analytics Cookies

Analytics cookies monitor how users reached the Site, and how they interact with and move around once on the Site. These
cookies let us know what features on the Site are working the best and what features on the Site can be improved.

Our Cookies

Our cookies are “first-party cookies” and can be either permanent or temporary. These are necessary cookies, without which
the Site won't work properly or be able to provide certain features and functionalities. Some of these may be manually disabled
in your browser but may affect the functionality of the Site.

Personalization Cookies
Personalization cookies are used to recognize repeat visitors to the Site. We use these cookies to record your browsing history,
the pages you have visited, and your settings and preferences each time you visit the Site.

Security Cookies
Security cookies help identify and prevent security risks. We use these cookies to authenticate users and protect user data
from unauthorized parties.

Site Management Cookies

Site management cookies are used to maintain your identity or session on the Site so that you are not logged off unexpectedly,
and any information you enter is retained from page to page. These cookies cannot be turned off individually, but you can
disable all cookies in your browser.

Third-Party Cookies

Third-party cookies may be place on your computer when you visit the Site by companies that run certain services we offer.
These cookies allow the third parties to gather and track certain information about you. These cookies can be manually
disabled in your browser.

Technical Cookies

Technical cookies are used by our hosting infrastructure for performance and load balancing, in order for our site to be as fast
and responsive as possible. These cookies are also used to detect, analyse and diagnose any technical issues users may
encounter while using the site. These cookies cannot be turned off individually, but you can disable all cookies in your browser.

Our Service Providers:

Our service providers use cookies and those cookies may be stored on your computer when you visit our website:

e We use Google Analytics.
Google Analytics gathers information about the use of our website by means of cookies. The information gathered is used
to create reports about the use of our website. You can find out more about Google's use of information by visiting
https://www.google.com/policies/privacy/partners/ and you can review Google's privacy policy at
https://policies.google.com/privacy.

¢  We use Microsoft Azure for our hosting infrastructure.
You can find out more about Microsoft Azure’s use of information by visiting https://privacy.microsoft.com/en-
gb/privacystatement.
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Managing Cookies:

Most browsers allow you to refuse to accept cookies and to delete cookies. The methods for doing so vary from browser to
browser, and from version to version. You can however obtain up-to-date information about blocking and deleting cookies via
the link here. For more information on how to control cookies, check your browser or device’s settings for how you can control
or reject cookies, or visit the following links:

Apple Safari
Google Chrome

Microsoft Edge
Microsoft Internet Explorer

Mozilla Firefox
Opera
Android (Chrome)

Blackberry
iPhone or iPad (Chrome)

iPhone or iPad (Safari)

In addition, you may opt-out of some third-party cookies through the Network Advertising Initiative’s Opt- Out Tool. Blocking all
cookies will have a negative impact upon the usability of many websites. If you block cookies, you will not be able to use all
the features on our website.

Other Tracking Technologies:

In addition to cookies, we may use web beacons, pixel tags, and other tracking technologies on the Site to help customize the
Site and improve your experience. A “web beacon” or “pixel tag” is tiny object or image embedded in a web page or email.
They are used to track the number of users who have visited particular pages and viewed emails and acquire other statistical
data. They collect only a limited set of data, such as a cookie number, time and date of page or email view, and a description
of the page or email on which they reside. Web beacons and pixel tags cannot be declined. However, you can limit their use
by controlling the cookies that interact with them.

Contact Us:

If you have questions or comments about this Cookie Policy, please contact us at:

Legacy Community Service

+2776 514 5578

info@legacycommunityservice.co.za

www legacycommunityservice.co.za

For more information about how we use information collected by cookies and other tracking technologies, please refer to our
Privacy Policy. This Cookie Policy is part of and is incorporated into our Privacy Policy.
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